Changing Behaviour

These user survey attitudes and perceptions are backed up by results from
the mystery shopper walks. In areas where Legible London has been
implemented, survey results showed that the number of times pedestrians
got lost on a journey fell by 65%, and the number of times they wanted
wayfinding information and couldn’t find it fell by 75%. This has no doubt
contributed to the 4% reduction in average journey times that was
measured by the evaluation. It was also interesting to note, that pedestrian
numbers had increased by 5% in a year across the surveyed areas.

FIGURE 5.20 ATTITUDE STATEMENTS
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Whilst it is too early to determine if behaviour change and modal shift is
actually occurring, there are some positive indications. Firstly, those who
have used the system indicated strongly that it will encourage them to walk
more often, walk further, explore more and walk rather than use other
means of transport. This is a very positive pointer that with the
implementation of more wayfinding monoliths across London, further
benefits can be delivered.

Secondly, those interviewed generally expressed a view that Legible
London had given them a truer understanding of the distances between
landmarks, a more accurate mental map of London and make it more likely
that they would attempt longer journeys by foot.

“If | knew something was only 15 minutes to walk I'd do that rather
than take the bus or tube.”

«Yes, I will look for my way with the Legible London map and walk
instead of using public transport, which will help to save money”

Improving the Street Environment

The Pedestrian Environment Review System (PERS), a nationally
recognised methodology, has been used to objectively assess the impact of
the system on London’s streets, and it has shown a significant
improvement in legibility on street for pedestrians.

FIGURE 5.5 PERS AUDIT MEAN SCORES - PRE-STAGE AND POST-STAGE - ALL
PILOTS (MEAN)
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As part of the introduction of Legible London almost 600 pieces of existing
wayfinding sign clutter were removed.

For a copy of the full Legible London Pilot Evaluation Report please email LegiblelLondon@ffl.gov.uk (Oct 2010)
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